55 CRenbaivd Parioway, NE
Adlants, 0 30528

Hovember 17, 2006
Dear UPS 'Eu.lkmm'

Tnhnbymplmfuﬂummﬂmrmm Tuwowr about 0ew UPS otes and mervices that wiil
takee effect Jacmary 1, 2007,

mﬂhmhmmmmuhrp.hﬂmﬂulnmmﬂdﬂm an!wﬂl

incroase 4.9%. The Ground realdential marcherge that wan provioualy built into the Groond residentisl
ratrw will noer B 2 peparabe charge o your UPS fovelos. Alr and Internutional aecvices will
increane & net 4.0%. fhmough 8 combimaticn of 2 §.9% increme in mbes atd 3 2% reduction in the

uir focl sarcharge.

wﬂMHmnmmﬂhm mmmm&mmdnmm
will bath moreass by $0.10. The TPS Reoturne™ Services opbiod of 3 UPE Pitiap

will increase by $0.75. The charge for Collect on Delivery {C.0.D. ) will incresss by 51090 per pacioge.

Diexlancd Valne will inoreass $.05 per $100. The Wedkly Service Clurge will incroass $1.

1173 Voice Notification™ 1s a new service enbancemeat that provides valmable infrrmation to recipieats
in ndvemoe of selected pickup and delivery sarvices. Whem the shippér provides the reciplent™s phone
mumaber when cresting the shipmerd, the service sutomatioalhy calls the recipient to provide deteTls on
solectod shipecetts, soch m 3 .00, of Call Tag, 80 that somenns oan be availahie fo commpleta the
trmaaction by sither providing a required signtore, L oy wder, orslrlngﬂudrhuumm
quumphtnhluugnfmzwﬂlblnﬁnﬂ?ﬂ\rmlimﬁuhm,mm

On December 1, 2006, you may preview 2007 raies e acoesyorial charges, and download the
mm&ﬁh ntm.umr‘rlﬂllﬂlﬂ' mmmmmwmm

Lﬁﬂmﬂmﬂﬂﬁ uu:plrphuymruqnﬂitnplﬂmfmhpﬂﬂﬂﬂhﬁﬂﬁn]
December 1, M.waﬂlmudymnpmuymﬂmmdmmmmnﬂ .
mm“nmmm.oﬂmﬂumuuwwm.

Comversion frems Overvics do Dimensionsl Walght Filling

Crveralze charges For Jarger packages shipped via UPE Grovad services will be mplaced with 2 simpler
rais calculation baxed on dimensional weight Disnession sl weigit will only apply to UFE Grouml
packuges three eubile feet {3,184 sable Incles) or larger. Packages measuring lew than
thres cuble faet will continue to ba billed based on achinl weipht. A a result of thie change, dimensional
woight charges will gradvally increass a3 the package slze increnses, siiminating mipnificant rieps from
one Overize tier to the next.

HMWMWMmMMHmMMﬂEWWMMM.
T offact this cost, we have lowersd most UPS Ground rates for packapes weighing mors than 70
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ooming in 2007, .

No Ome 0T Mere Tlme-Dafloie Delivery Optloss to and frem the U5, .
shipmmemts. Chinose from thres pusrsnteed, time-definite deliverier

»  [PS Worldwide Express Phur™: 11PS nowr guarenteen detivery to mora of Agia by 9:00 Lm.
fiom the U8, Bervics is goarartend by 8:30 a.m, or 8200 ,m, (o 30 countries, mohuding 11 new
destinations in Asin,

s PS5 Worldwide Expresy™: Guantzed by 1030 wm. of 12:00 pan. to select arcas in 45
m"h'w:dlhdl!m&mhnmugﬂnmnpmﬂndmmmﬁmpumd
siaried pervice tn the 1.8, fram 12 Africen coomiries.

o[PS Woridwide Saver™: Exproe secvice with delivery pusrameed by the end of the day. This
mare eopnomical end of day scrvice lewynilabk to over 215 countdes and serrdtorics, inlyding
all 45 ponaririen thet hens & morning delivety cottmmittaet

Mnmmmwmmmmﬁmmﬁmmmmﬂ
WorldShip™ should install version 9.0 ax soon ax the £T) ix received in Tamury. UPS Canpuniip® md

Expuibilnigy oor Frodjit Poxtfaelio
w:mmmwnwmmmn]mmwmsw
thnﬂpqn:hmmdmhhtympﬁhhumﬂbnnnﬂlﬂplmuyl 2007, on wpnLEm;
UPS Ounntum View Manape: Wﬂlnl:h:hﬂ?ﬂl’mﬂﬂLTLm'bﬂlﬂnﬂﬂn,mm]luDﬂm
and Air frefight eventn,
» IS Indermet Shinging: Wil allow procesaing of LTL l.miwill
i froight slripmenis ncoapt
w LIPS Bifling Dyote and Bifling Analywis Tool: Will prarvide package end LTT. fmight hilling
; mmmmaemnmmnmmwymmmmmm

180 Ysars of Servics

UPE i colebrating a tromendens il ewiime i cor hisory 1a 2007 marks our 100" year of service, As you
search for wiys to expand lmho npew markets, focul o ¢ostome  sarvice, improve afficiency, and
stroamline your uperations, rest assured thet TPS i hard at work developing bosiness sotuticns to help
your pompany spccted todey, fonomoer and For the deot 106 yeams.

Sincersly,
&mﬁ.w
Derck Woadwand
Vice President

- * The pet knpack of fhase dhihge. o0 your Siripping sonts. will vary sooonding b yoor shipping charscter(ss = snd th s, of
vy et with [P,




