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February 18, 2008

Dear Customer,

We appreciate your business during 2007 and look forward to a successful and productive 2008.

To help you plan the coming year, we want to bring to your attention service and pricing changes that will be taking place effective March 1, 2008.
Arrow Critical Supply Solutions (ACSS) will be raising rates a net 6.9% effective March 1, 2008.
As in the past, fuel surcharges will be based on the U.S. Retail Motor Gasoline and On-Highway Diesel Fuel Prices.
A 1.5% finance charge will apply on all invoices over 29 days past due. All accounts aged beyond 59 days will be temporarily suspended until payment is remitted.

Oversized, floor load, and inside deliveries will now be automatically upgraded from economy to premium services when required on site. Airport pickups requiring breakdown or floor loads will also be included.

Arrow Critical Supply Solutions offers the time definite delivery options for the twenty-first century.

• Critical Solution
• White Glove
• 3 PL (3rd Party Logistics)
• Ocean Container
• Express LTL
Please be reminded that we now offer more time definite services Nationwide. We also now perform container drayage for import and export container shipments in most markets.
Expanding user management information systems includes:

At our website www.acssusa.com you will be able to do the following:

· Enter, book, track and administer orders.
· Obtains rates

· Retrieve invoices in a PDF Format

· Obtain image copies of PODS in PDF. 
· Obtain all shipping documents related to each order.
Thank you for your business and your continued support. 
Please visit us online to see new offerings and updates at www.acssusa.com. We look forward to continuing our partnership with you, helping you increase efficiencies in serving you and your clients.

Sincerely,

Matthew Cohen

Director of Business Development

